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Activity 1: Imagine you see one of the situations below. Which one do
you think is the most difficult to deal with?
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plead     abducted     dispatcher     tied up     line 
 

Activity 2: Discuss the following questions: 

 What can you see in the picture above? 
 Why does he/she need a gun?
 What would you do if you saw a similar man on the street? 

1.
2.
3.

Activity 3: Fill in the gaps with a correct word

She didn't want to wait on the ... and disconnected the phone call.
The ... reacted in a very professional way. 
She ... her kidnapper for mercy. 
He was ... by a terrorist group. 
The terrorists ... all the victims. 

1.
2.
3.
4.
5.

Activity 4: Watch the video and discuss the following questions: 

Why is the woman calling 911? 
What happened after she contacted emergency services? 
What did the police find out when they captured the kidnapper? 

1.
2.
3.

https://www.youtube.com/watch?v=jeO_eRm7g_4&ab_channel=CNN


Dispatcher: 911, what's the address to your (1) ... ? 
Caller: Right across from the 4th street laundromat. 
Dispatcher: What is it? 
Caller: 4th...4th street laundromat.
Dispatcher: What's the problem? 
Caller: I've been (2) ... 

The 991 call is chilling

Dispatcher: But you are at the laundromat? 
Caller: No, I'm in the bedroom with him. 
Dispatcher: Do you know what color the house is ? 
Caller: No, please hurry. 

A woman (3) ... for help. Her accused abductor sleeping in the same room. 

Dispatcher: Does he have a (4) ... ? 
Caller: He's got a tazer. 
Dispatcher: Are you injured? 
Caller: A little. 

Speaking in a (5) ... . Woman's fear is palpable. 

Dispatcher: Is there any way you can (6) ... ... ... the building? 
Caller: I don't know without waking him and I'm scared. 
Dispatcher: Is there a bathroom in the house? 
Caller: His bedroom is closed, and he made it so it would make noise. 
Dispatcher: So if you told him you had to go to the bathroom, he would do
something you you? 
Caller: Yeah, 'cause he made me tied up. 

Activity 5: Listen again from 0.00 to 1.03 and fill in the gaps with a
correct word

Activity 6: Read the following YT comments and translate the words
in bold.

That's brave of her. She made that call with him in the room, it takes
guts to do something like that in that sort of situation.



Omygosh, when they said they found bodies my mouth was left
hanging open! That means he was 100% going to kill her & she
would be dead if she didn't get loose to make that call! 

The dispatcher kept her tone extremely calm and when the kidnapper
woke up she thought quickly and told the caller to “just put the phone
down” AND it had a happy ending. Give her credit she did her job
very well.


